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ABSTRACT 

The purpose of the study was to find out how instructors and students felt about 

using technology in English classes. A mixed method sequential exploratory 

design was used in the investigation. The subjects were 228 students in the tenth 

grade at SMA Negeri 1 Gianyar and one English teacher. The interview guide 

and questionnaire were used to gather respondents' perceptions in order to meet 

the research goal. A combination of quantitative and qualitative analysis was 

used to analyze the data. The results showed that: (1) English teachers saw the 

use of technology in language instruction favorably because it had a number of 

positive effects; and (2) students believed that using technology in the language 

learning process could improve their knowledge and proficiency in the 

language. It showed that incorporating technology into the English language 

learning process has several positive effects on EFL students as well as English 

teachers. 
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1. INTRODUCTION  

The growth of technology brings new 

challenges for public and develops all aspects 

in the world, including education. The 

emergence of technology is becoming essential 

parts as it facilitates, supports, and strengthens 

the education systems (Alshraideh, 2021). 

Technology in the educational context refers to 

using modern technology to optimize the 

learning process (Gao et al., 2021; Rabani et 

al., 2023). Technology holds a crucial role in 

fostering learner engagement and significantly 

influences teaching methodologies (Solikhah, 

2023). If teachers do not embrace technology 

in their teaching, they risk falling behind in 

this rapidly evolving field. Therefore, teachers 

must have extensive expertise in utilizing these 

technological tools. 

In the 21
st
 century era, technology is 

highly needed. The demand of acquiring 21
st
 

century skills create a challenging part for both 

teachers and students to have good skills in 

operating technology. Technology becomes 

one part of students‟ lives and needed as one of 

the basic skills in school or workplace. It 

because the existence of technology in 

education systems practically helps students to 

acquire 21-st century skills (Melvina et al., 

Accepted :  

10 March 2024 

Published :  

10 June 2024 

Corresponding Author:  

Ida Ayu Putu Anugrah Widiantari 

Email Corresponding: 

anugrahwidiantari@gmail.com 

mailto:anugrahwidiantari@gmail.com
mailto:ayu.anugrah@undiksha.ac.id
mailto:putu.artini@undiksha.ac.id
mailto:sulistia.dewi@undiksha.ac.id


 

 

THE USE OF TECHNOLOGY IN ENGLISH CLASSESS AT SMA NEGERI  1 

GIANYAR: STUDENTS’ AND TEACHER’ PERCEPTION 
 

Ida Ayu Putu Anugrah Widiantari
1
, Luh Putu Artini

2
, Ni Luh Putu Eka Sulistia Dewi

3 

 
Vol 7, No 2 (2024) : ESTEEM 

373 

2021). Technology specifically promote 

students‟ digital literacy and critical thinking 

(Merta et al., 2023). At the same time, 

technology also give positive contribution to 

facilitate students in language learning.   

Numerous literatures revealed the 

effectiveness of technology integration in 

promoting English language learning. In the 

context of English learning, the integration of 

technology is broadly understood to 

incorporate an innovative implementation of 

methods, tools, materials, strategies, systems 

and media in achieve learning goals (Dash, 

2022). Calvin and Mali (2023) explain that 

technology is commonly assist to find the 

related learning resources, prepare the 

presentation, online communication, give 

online assignment, and give online educational 

game. Another benefit is that technology 

integration can promote learning autonomy 

(Nguyen & Habók, 2022; Wiwin et al., 2022). 

Further, the technology integration such as 

video, audio, image, and written text can help 

students improve their confidence to use the 

target language (Arroba & Acosta, 2021). 

The rapid development of technology 

has given rise to various applications that can 

be utilized in English language learning. The 

various applications are multimedia devices, 

multimedia content, and social media. 

Consequently, it also develops various 

perception towards the use of technology in 

English language learning since each tools 

have different advantages and weaknesses. 

According to Agung et al., (2020), perception 

is the information obtained by interpreting the 

message, relationship among the object, and 

event. Perception refers to someone‟s beliefs, 

thoughts, emotions, and sense regarding 

particular object (Hamka et al., 2021). A study 

investigated by Pardede (2020) claimed that 

teachers positively perceived the use of ICT in 

language learning. Nguyen and Habók (2022) 

also proved that technology integration has 

important role in supporting English teaching. 

However, Hadianti and Rohmah (2021) and 

Ishak et al., (2022) also found that English 

teachers negatively perceived to the challenges 

of integrating technology in the learning 

process.  

Regarding this issue, the researcher's 

preliminary observation found an interesting 

phenomenon in SMAN 1 Gianyar. In this case, 

the English teachers of SMAN 1 Gianyar 

integrated technology into the classroom. Also, 

they have been integrating technology in 

teaching for 3-5 years. Based on the teachers‟ 

explanation, they commonly used technology 

to deliver the material and give learning 

instruction and assessments. They also 

explained that they learned about the use of 

technology for teaching by watching tutorials 

on YouTube, asking their colleague, or 

sometimes asking their students how to use 

specific technological tools. Further, there was 

a policy to integrate the technology in teaching 

and learning process especially for conducting 

an assessment.  

Based on the brief description of the 

phenomenon in the school above, it was then 

interesting to explore the use of technology in 

English classes in this school. As the previous 
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studies mostly explore teachers‟ perception, it 

is essential to discuss the perception of 

technology from students‟ point of view. 

Therefore, to fill this gap of literature, the 

study aims to investigate two research 

objectives, i.e. (1) investigate teachers‟ 

perception towards the use of technology in 

English learning at SMA Negeri 1 Gianyar; 

and (2) investigate students‟ perception 

towards the use of technology in English 

learning at SMA Negeri 1 Gianyar. 

  

2. METHODS 

This study used mixed method sequential 

exploratory design. The mixed method 

sequential exploratory design involves two 

phases. The first phase is collecting qualitative 

data and the second phase is collecting the 

quantitative data (Creswell, 2013). In the first 

phase, the researcher collected the data through 

interview to explore the types and the way of 

integrating technology in English class. The 

second phase was collecting qualitative data 

using questionnaire to investigate teachers‟ and 

students‟ perception on the use of technology 

in English classes.  

Population and Sample 

  The population of the study were an 

English teacher and students at SMA Negeri 1 

Gianyar in the academic year 2022/2023. The 

tenth graders were selected because the results 

of the preliminary study stated that they use 

technology more extensively in the learning 

process. The samples were chosen through 

purposive sampling. The 228 tenth graders 

were determined by applying minimum sample 

size from Slovin formula. The sample who 

participated in this research had been fulfilled 

several criteria, i.e. (a) the participant was an 

English teacher who taught tenth grade 

students; (b) both teachers and students knew 

and had implemented technology in English 

learning process; and (c) the participants had 

willingness to involve in this research.  

Instrument  

Since the study was mixed method 

sequential exploratory design, there were two 

main instruments used to obtain the data. The 

instruments were questionnaires and interview 

guide. Each description of the instruments can 

be explained as follows.  

Questionnaire 

The questionnaire was applied to gather 

the quantitative data regarding teachers‟ and 

students‟ insight on the application of 

technology in English classes. The 

questionnaire designed with five points of the 

Likert scale with the following category 

strongly disagrees = 1, disagree = 2, undecided 

= 3, agree = 4, and strongly agree = 5. The 

questionnaire was structured and modified 

from (Azli et al., 2018). Based on the modified 

questionnaire, the structure of questionnaire 

involved three indicators. The A indicator 

consists of demographics of the respondents 

(year of birth, gender, teaching experience and 
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experiences of using technology). The B 

indicator relates to information of perceived 

usefulness (PU) in using technology. The C 

indicator refers to the perceived ease of use 

(PEoU) of integrating technology in English 

learning.  

Interview Guide 

Meanwhile, the interview guide formed 

with semi-structured interviews. The interview 

was used to obtain an in-depth comprehension 

of teachers‟ and students‟ perceptions towards 

the use of technology in English classes. These 

two instruments were revealed as valid and 

reliable instruments which implied that it valid 

to be used for collecting research data. 

Data Analysis 

The study was conducted through 

several procedures. First, the researcher 

conducted interview. The interview was done 

based on the interview guidelines and the 

whole process was recorded. Second, 

distributing the questionnaire to the 

respondents. The questionnaire sheet was 

administered through Google Forms. Fifth, 

analyzing the data. The data were analyzed 

quantitatively and qualitatively. The 

quantitative data analysis emphasized on 

analyzing the mean score aided by SPSS 24. 

Further, the mean score was used to determine 

intervals of the data. After gaining intervals, 

the data collection from questionnaire were 

categorized based on the classification table. 

The classification is applied to categorize the 

respondents‟ answers. It can be seen in Table 1.  

  

Table 1 The Categorization of Mean Score of 

Teacher' – Students' Perception Toward the 

Use of Technology in English Classes 

No  Interval Categorization 

 1 4.083≤ M ≤5.001 Very positive 

2 3.471≤ M ≤4.083 Positive 

3 3.471≤ M ≤4.083 Neutral 

4 3.471≤ M ≤4.083 Negative 

5 1.329≤ M ≤2.247 Very negative 

(Adapted by Koyan, 2012) 

The qualitative data analysis was 

attributed to analyze the results of 

interview process. The analysis was 

conducted by adopting Miles & Huberman 

(1994) data analysis method. It consists of 

four data analysis stages, such as data 

collection, data reduction, data display, and 

conclusion drawing. The last step was 

conducting data triangulation. Data 

triangulation was done to validate the data 

collection by comparing the interview, and 

questionnaire results.  

 
 

3. RESULTS AND DISCUSSIONS 

Results 

Teachers’ Perception towards the Use of 

Technology in English Classes 

The first research objective was 

investigating teachers‟ perceptions on the use 

of technology in English classes at SMA 

Negeri 1 Gianyar. Several categories were 

used to determine teachers' perceptions of the 

use of technology in the English language 
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learning process. The categories were used to 

identify whether the teacher had very positive, 

positive, neutral, negative, or very negative 

perceptions toward the use of technology in 

English classes. The category of teachers‟ 

perception of technology utilization in the 

English language learning process were 

classified based on aforementioned Table 1. 

Further, the teacher's perception comprised two 

domains, namely perceived usefulness (PU) 

and perceived ease of use (PEoU). The 

questionnaire provided five options of 

response, namely strongly disagree (1), 

disagree (2), neutral (3), agree (4), and strongly 

agree (5). 

Based on the quantitative analysis aided 

by SPSS 24, the results of descriptive analysis 

can be seen in Table 2.  

Table 2: Descriptive statistics of teachers’ 

perception  

 
No Dimension Mean 

score 

Category 

1 Perceived of 

Usefulness 

4 Positive 

2 Perceived Ease 

of Use 

4.33 Positive 

 General Mean 

Score 

4 Positive 

 

Table 2 revealed that the mean score of 

the perceived usefulness (PU) is 4 and the 

mean score of the perceived ease of use 

(PEoU) is 4.33. Both mean scores are in 

interval 3.471 ≤ M ≤ 4.083. It indicated that 

the English teacher had a positive perception 

on the use of technology for English language 

learning.  

The mean score of perceived usefulness 

(PU) was represented through eight statements. 

The distribution of score towards domain of 

perceived usefulness can be displayed in Table 

3.  

Table 3: 

 Descriptive Statistical Analysis of 

Perceived Usefulness (PU)   

No Statements Mean 

score 

Category 

1 Technology is 

important to be used 

to support the 

learning process 

especially in English 

language learning 

4 Positive 

2 Technology increases 

students‟ academic 

achievement 

4 Positive 

3 Using technology in 

English learning can 

increase interaction 

between me and my 

students 

4 Positive 

4 Using technology in 

English learning can 

motivate students 

actively involved in 

learning activities 

4 Positive 

5 Using technology in 

English learning 

makes students 

concentrate more on 

learning activity 

4 Positive 

6 Students‟ language 

skill can be improved 

by the use of 

technology 

4 Positive 

7 Using technology in 

learning English 

makes students 

become more 

independent learners 

4 Positive 

8 Using technology in 

learning English has 

many benefits for 

students 

4 Positive 

Total mean score 4  

Table 3 proved that English teachers‟ 

insights on the technology specifically in 

domain of perceived usefulness has positive 

perception. It was revealed from the mean 

score of each statement was 4 and categorized 



 

 

THE USE OF TECHNOLOGY IN ENGLISH CLASSESS AT SMA NEGERI  1 

GIANYAR: STUDENTS’ AND TEACHER’ PERCEPTION 
 

Ida Ayu Putu Anugrah Widiantari
1
, Luh Putu Artini

2
, Ni Luh Putu Eka Sulistia Dewi

3 

 
Vol 7, No 2 (2024) : ESTEEM 

377 

as “positive” category. The result showed the 

teacher‟s agreement that technology could 

improve students‟ knowledge and English 

skills and improve students‟ motivation in 

English learning and achievement. 

The positive perception of English 

teachers towards the use of technology was 

also confirmed through the results of semi-

structured interviews that have been 

conducted. The following are the results of an 

interview to English teachers at SMA Negeri 1 

Gianyar related to perceived usefulness.  

Extract#1 

“I think the integration of 

technology in English language 

learning can improve students‟ 

language skills, for example using 

YouTube videos. Students can get 

exposure to native speakers of 

English through watching Vlogs or 

podcasts on YouTube. Also, 

students can access online quiz 

such as Quizizz or ThatQuiz easily. 

So, then they can learn individually 

outside the classroom.” [T1-7-3-

2023] 

As it explained in the extract above, teachers 

believed that the use of technology provide 

good impact in increasing students‟ knowledge 

because students can obtain information 

through wide learning references from 

education platforms. They also perceived that 

the application of technology in English 

learning can enhance students‟ autonomy to be 

independently manage their learning styles. 

The existence of technology promotes students 

as independent learners as they could access 

various learning subjects through numerous 

platforms, such as YouTube, Google, and 

online quizzes.  

The second domain was perceived 

ease of use. The descriptive statistical analysis 

showed that the mean score was 4.33 with 

“positive” category. The means score was 

obtained from English teachers‟ responses on 

12 statements. The details can be seen in Table 

4.  

Table 4: 

Descriptive Statistical Analysis of 

Perceived Ease of Use (PEoU) 

No Statements Mean 

score 

Category 

1 Using technology in 

learning English 

makes students easily 

understand what I 

learn 

4 Positive 

2 Using technology in 

learning English 

helps students to 

acquire the target 

language 

4 Positive 

3 I can interact and 

communicate easily 

with the help of 

technology 

4 Positive 

4 In my opinion, 

technology can help 

teacher to create 

existing learning 

environment 

4 Positive 

5 Technology helps me 

integrate different 

activities into 

language learning 

4 Positive 

6 Technology provides 

interactive learning 

activity 

4 Positive 

7 Technology in 

English learning has a 

great impact in 

improving students‟ 

reading skill 

4 Positive 

8 Using technology for 

teaching and learning 

4 Positive 
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English has 

significant role to 

improve students‟ 

writing skills 

9 Using technology can 

improve students‟ 

listening skill 

4 Positive 

10 Technology can be 

used to practice and 

improve speaking 

skill 

4 Positive 

11 Using technology in 

learning English 

provides me with 

tools for using an 

electronic 

pronunciation 

dictionary 

4 Positive 

12 Technology assists 

me in creating and 

conducting online 

assessment 

4 Positive 

Total mean score 4 Positive 

 
From the table above, it indicates that the 

teachers have a positive perception of ease of 

use. Teachers believe that integrating 

technology in English learning allows teachers 

to create an engaging and effective learning 

environment. Aside from that, it also helps 

students to learn English easily. This is also 

supported by the following quote. 

Extract#2 

“I can use pictures, videos to 

explain the subject, and online quiz. 

Therefore, the learning process is 

more varied. It can attract students‟ 

attention and makes the learning 

process more interesting.” [T1-7-3-

2023]. 

Extract#3 

“I usually explain the material 

using PowerPoint. It is because I do 

not need to write the explanation on 

the whiteboard. I can use YouTube 

as a learning source. I can search 

for unlimited learning videos on 

YouTube. Also, I use ThatQuiz to 

create quizzes and record students‟ 

progress.” [T1-7-3-2023].  

Based on the interview, English teachers at 

SMA Negeri 1 Gianyar consistently view that 

the integration of technology had numerous 

positive impacts. Teachers perceived 

technology could increase students' motivation 

in learning, especially in producing the project 

or assignment. It is also believed that 

technology could help students enrich their 

knowledge regarding the target language. The 

other impacts were help teachers and students 

communicate easily and assist them do their 

work more efficiently. The technology could 

make teachers' work more efficient. Teachers 

could create PowerPoint, which could be re-

used for teaching from one class to another. 

Further, the teacher primarily used YouTube as 

a learning source. The teacher also used an 

online quiz application called ThatQuiz to 

create an online quiz. 

 

Students’ Perception towards the Use of 

Technology in English Classes 

This part explained the second research 

questions about students‟ perception on the use 

of technology. The students' perception 

comprised two domains, namely perceived 

usefulness (PU) and perceived ease of use 

(PEoU). The questionnaire consisted of 21 

items with a positive statement only. It 

provided five options of response, namely 
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strongly disagree (1), disagree (2), neutral (3), 

agree (4), and strongly agree (5). 

Table 5:  

Descriptive statistics of students’ 

perception  

 

No Dimension Mean 

score 

Category 

1 Perceived of 

Usefulness 

4.11 Positive 

2 Perceived Ease of Use 4.12 Positive 

  General 

Mean Score 

4.11 Positive 

 

From Table 5, it indicates that the mean 

score of perceived usefulness (PU) is 4.11 and 

the mean score of perceived ease of use is 

4.12; which is included in interval 4.083 ≤ M ≤ 

5.001. Based on interval score adapted from 

Koyan (2012), both mean score of two 

domains refers to “very positive” category. It 

could imply that students had very positive 

perception of the usefulness of technology in 

English language learning.  

The student‟s perception in terms of 

perceived usefulness can be seen through eight 

statements in Table 6.  

Table 6:  

Descriptive Statistical Analysis of 

Perceived Usefulness (PU)   

No Statements Mean 

score 

Category 

1 The use of technology 

is essential in learning 

English 

4.11 Very 

Positive 

2 Technology increases 

my academic 

achievement 

4.23 Very 

Positive 

3 Using technology in 

English learning can 

increase interaction 

between my teacher 

and me 

3.08 Positive 

4 Using technology in 

English learning can 

motivate me to be 

more active in class 

4.20 Very 

Positive 

5 Using technology in 

English learning 

makes me concentrate 

more on learning 

activity 

3.08 Positive 

6 Using technology in 

learning English 

helps me improve my 

language skills and 

knowledge 

4.40 Very 

Positive 

7 Using technology in 

learning English 

makes me become a 

more independent 

learner 

4.21 Very 

Positive 

8 Using technology in 

learning English has 

many benefits for me 

4.37 Very 

Positive 

Total mean score 4.11 Very 

Positive 

 

Table 6 infers that tenth graders at 

SMA Negeri 1 Gianyar perceived that 

technology as essential part which assist and 

support them to improve English knowledge 

and language skill. Besides, the students view 

that using technology in their English classes 

create many benefits such as (a) increasing 

English learning achievement; (b) optimizing 

interaction between teachers and students; (c) 

increasing their concentration to the learning 

process; and (d) promoting them into 

independent learners.  

 In terms of perceived of use, students 

viewed very positive perception on the use of 

technology in English classes. The results of 

analysis were distributed in the following 

statements. 
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Table 7:   

Descriptive Statistical Analysis of 

Perceived Ease of Use (PEoU) 

No Statements Mean 

score 

Category 

1 Using technology in 

learning English 

makes students easily 

understand what I 

learn 

4.17  Very 

Positive 

2 Using technology in 

learning English helps 

students to acquire the 

target language 

4.17 Very 

Positive 

3 I can interact and 

communicate easily 

with the help of 

technology 

4.14 Very 

Positive 

4 In my opinion, 

technology can help 

teacher to create 

exiting learning 

environment 

4.28 Very 

Positive 

5 Technology helps me 

integrate different 

activities into 

language learning 

4.07 Positive 

6 Using technology to 

learn English can 

facilitate me based on 

my learning style and 

needs 

4.26 Very 

Positive 

7 Using technology can 

create interactive 

learning activities 

3.91 Positive 

8 Using technology can 

help students improve 

their reading skill 

4.23 Very 

Positive 

9 The use of technology 

in English learning 

can help me to 

improve my writing 

skill 

4.06 Positive 

10 Technology is 

important to improve 

my listening skill 

4.34 Very 

Positive 

11 The use of technology 

can help me to 

practice my speaking 

skill 

4.10 Very 

Positive 

12 Using technology in 

learning English 

provides me with 

tools for using an 

electronic 

pronunciation 

dictionary 

4.27 Very 

Positive 

13 Technology assists 

me in conducting 

online assessment 

3.62 Positive 

Total mean score 4.14 Very 

Positive 

Table 7 presents that the students had very 

positive perception on the use of technology in 

terms of dimension perceived of use. The very 

positive perception inferred that the students 

agree the utilization of technology facilitate 

them to learn English effectively.  

Additionally, the result of the interview 

showed that students perceived the technology 

as essential for teaching English. Most students 

approved that integrating technology into 

English learning could enhance students‟ 

learning motivation. It was supported by the 

following extract. 

Extract#4 

“Learning English can be much 

easier with the help of technology. 

It can enrich my vocabulary 

because I can use an online 

dictionary to search for the meaning 

of certain words. Also, I can 

improve my speaking and listening 

skills through YouTube videos” 

[S1-7-3-2023]. 

Extract#5 

“Teacher allows us to use our 

smartphone to search for 

information regarding the topic 

being discussed independently. It 

makes me understand the topic 

easily.” [S2-7-3-2023]. 

Regarding the results of interviews, it implies 

that the use of technology facilitated the 
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students learn English and improved their 

performance in using the target language.  The 

utilization of online dictionaries eases them to 

enrich their vocabulary mastery. The present of 

technology also provide social media and other 

education platforms which helps students to 

quickly learn English learning material with 

their own learning styles.  

Discussion  

Based on the results of analysis, it could 

be stated that (a) English teachers at SMA 

Negeri 1 Gianyar had a positive perception 

towards the use of technology; and (b) Tenth 

grade students at SMA Negeri 1 Gianyar had a 

positive perception on the utilization of 

technology during English classes. Teachers‟ 

positive perception is correlated to the findings 

that vast majority of them had utilized 

technology in their teaching process. The study 

was in line with Sabgini and Triastama 

Wiraatmaja (2022) who confirm that the 

perception among English teachers were 

positive towards the integration of technology 

since it made the learning effective, interesting 

and enjoyable. It also related to the previous 

study was conducted by Pardede (2020) which 

found that EFL teachers in Greater Jakarta 

have high positive perceptions of ICT use in 

EFL learning and teaching.  

The positive perception of English 

teachers mean that they believed the 

integration of technology is highly effective in 

terms of usefulness and ease of use 

dimensions. Those results of perceptions may 

be attributed by several reasons or factors who 

influencing teachers and students. It was 

contributed by teachers‟ opinion that English 

learning could be implemented in exciting 

atmosphere through addition of technology. 

The teacher can design learning activities, 

online assessments, and learning media by 

adopting educational platforms such as 

YouTube, Quizzes, That Quiz, Google Form, 

PowerPoint, etc. This result coinciding with 

previous study, Jaya et al., (2018) have 

discovered that the use of technology in 

English language instruction created a 

stimulating learning environment. By 

integrating technology, students are stimulated 

to involve and participate to the learning 

process because technology give them 

something new (Ghwela, 2023; Tanjung, 

2020). The effective participation of students 

creates harmony interaction between them and 

teachers without time and place limitations. 

This statement in line with previous studies 

who agreed that technology allow students to 

learn second language through meaningful 

interactions (Altun & Ahmad, 2021; Dunn & 

Kennedy, 2019; Szymkowiak et al., 2021).  

Second reason is the teachers have 

experienced that using technology in English 

language learning could promote students' 

motivation to learn. Two types of motives can 

be used to categorize learning: internal and 

external motivation. Technology adaptation in 

English instruction contributes to students' 

external motivation (Jaya et al., 2022). The 

online media becomes an effective technique 

as well as create positive influence for students 

(Alshraideh, 2021).Various learning media 

such as audio, images, or video in the internet 
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can engage students to learn English. It is in 

line with previous studies which revealed that 

technologies in English learning process can 

promote students motivation, engagement, and 

academic achievement (Al-alami & Alhamami, 

2024; Bawawa, 2022; Solikhah, 2023).  

The third reason is the development of 

technology is easily adopted in the learning 

process. Technology media are more effective 

for English teachers (Ardena & Fatimah, 

2021).Various of learning platforms were 

provided in the internet, for instance YouTube, 

Google classroom, WhatsApp, Edmodo, 

Quizzes, ThatQuiz, etc. Teachers can operate 

them easily and its features assist to design 

effective learning activity (Pratiwi et al., 

2022). The teachers agreed that one of quiz 

platform such as ThatQuiz helps them to 

administer exercise or examination. Further the 

utilization of technology contributes positive 

impact; specifically in giving automatic 

feedback to students‟ assignment. Students 

could immediately obtain information about 

their test scores (Fitriyah & Jannah, 2021). 

Indirectly, the addition of technology enables 

teachers to work effectively and help to 

achieve learning objectives optimally. This 

perception in line with what Hadianti and 

Rohmah (2021)‟s stated that the digital tools 

provide easier way for teachers to work and 

obtain more information to the learning 

subjects.  

The fourth reason is the English teacher 

perceived that technology could improve 

students‟ independence. The English teachers 

at SMA Negeri 1 Gianyar experienced that 

students who use technology in the learning 

process could gather various information 

relating to the learning materials. It caused by 

learners‟ autonomy which can be done 

optimally with the assistance of technology. 

The information is obtained from several 

sources and not limited by books. The 

statement accord with Melvina et al., (2021) 

who found that EFL teachers had positive 

perceptions of the use of technology in 

promoting learner autonomy in teaching 

English. The use of technology such as internet 

and some applications are potentially 

promoting students‟ autonomy. Technology 

even supplies hundreds of real-time resources 

to help students (Altun & Ahmad, 2021). 

Students can utilize simplified dictionaries, 

create flashcards and surf the internet in the 

language they are learning.  

The second research findings showed that 

students had very positive perception that the 

use of technology in English learning. The 

very positive perception could not be separated 

from the usefulness of technology. The 

students believed that the use of technology in 

English language learning can stimulate their 

English skills and knowledge, including their 

communication, listening, reading, and writing 

skills.  This statement was supported by 

existing literatures that mentioned the use of 

technology has beneficial impacts on students 

speaking skills (Khanh, 2021; Sherine et al., 

2020); writing skills (Sanjaya et al., 2022); 

listening skills (Darsih & Asikin, 2020); and 

reading skills (Herdina & Ningrum, 2023; Li, 

2023). Another several studies confirm that 
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students had a positive perception of the use of 

technology in English language learning since 

they believed technology had a significant role 

in improving their English language skills 

(Fitrawati et al., 2023; Muhtar et al., 2021; 

Ningsih et al., 2022; Rojabi, 2021;  et al., 

2022).  

The other reason that influencing 

students‟ positive insight towards utilization of 

technology in English learning process is 

because students agreed some learning 

applications attract their motivation to learn 

more about English. Luthfiyyah et al., (2021) 

mentioned that integrating technology can 

facilitate students' engagement in learning, 

enable students to work collaboratively, 

develop students' self-esteem, provide 

authentic materials and environments for 

students to learn English in a meaningful and 

interesting way. Students perceived that 

learning activities which add technology seems 

more fun and give different atmosphere in the 

classroom. The attractive ways of representing 

learning materials through technology enhance 

students‟ interest to explore more deeply the 

information (Rais & Kristiawan, 2022).  

Another factor which contributing 

positive perception from students is that 

students believe the technology facilitate them 

to exercise digital literacy and promote their 

critical thinking. It is in line with Yuvita et al., 

(2022) who assert that technology helps to 

develop digital literacy skills. The study 

conducted by Merta et al., (2023) also revealed 

that cooperating technology as a learning 

platform effective to stimulate students‟ 

critical thinking. Technology becomes 

supporting tool in providing forum discussions 

and conducting online classrooms interaction 

that enable students to explore their critical 

thinking skills. 

 

4. CONCLUSIONS 

From the result analysis and 

discussion, it could be summarized that teacher 

had a positive perception toward the use of 

technology in English language learning. The 

teacher perceived using technology for the 

English language learning process is very 

useful. It had many positive impacts. It could 

help teachers and students communicate easily 

and help them do their work more efficiently. 

Further, the students positively 

perceive using technology in English language 

learning. The majority students perceived the 

technology interaction in English language 

learning as very useful since it has many 

benefits. It can create an exciting learning 

environment, enrich students' knowledge, 

boost students‟ learning motivation, and 

improve their language skills. Most students 

used technology to enhance their English skills 

including their communication, listening, 

reading, and writing skills. 

Based on this conclusion, it is 

suggested for English teachers to adopted 

technology in the English learning process by 

considering the beneficial things from 

technology. The integration of technology can 

be used to design learning activity more 

creative and enjoyable for students.  
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